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I mi \vi-iiing uii bc i i i i l i 'o l 'C; i l l~~ 'avc,  Inc. i i  ci is lo i i ie i~ofGlobal  Crussing. With ore l  ten 
i i i i l l ioi i  i i is tal lct l  liiicb, C:ilI1Yavc i s  the ii;itioii's fastcst growing local exchangc carrier 
\\ i l l 1  >CI\ ices built ci i l i rc ly  oi i  i i cs l  generation software-based switching technology. 
C:ill\\':i\ e's customers c m i  get 311 tlicir iiiiporlant phone calls and save $20 or more a 
i i io i i l l i  b y  eliminating oiic or more regular phone lines. The company's software phone 
l i i i cs  IISC the public Iiitcriict :is a v i r tua l  " las t  iiiile" for location-independent call delivery, 
~pi~ovi( l i i ig di.;uii:itically I - c~ l i i ccd  c:il>il:il c i i s l  per customer and unleashing innovation and 
pcraoiializatioii in l l ic  apl,lic:ilioiis that  sci.ccii, route and deliver incoming calls. 
C':ill\\,'a\ e's sciwiccs rodiiy Imv idc  v i i l~ iab lc  incoming call delivery to uscrs on 
ii:ii.r~j\\,l,,iii~l, hi-oatlbaiitl, an t i  \\ ii-clcss-coiinccrcd devices. 

Cc i l l \ \~ i i \  c 1-clics 011 Glohiil ('i.ossiiig lOr loll-li-cc inbound and outbound US 
IcIcct i i i i i i iu i i icaI ioi is sci.\'ic.cs. 4 s  m i  cyLciisi\'c user of sopliis~icated telecomnitinications 
XI-\ iL.es, \\'e hnvc bccn \\ ;iLcliiiig l l ic i i ic lkIu\vi i  in h e  telecominunicalions sector wi th 
gi~cat i i i lci.csl aiit l  coiicci-ii s i i i ce  i i  i.eliabic li:Iccoininunications system i s  critical to our 
husi i ics> 
:il,iIil!, 10 i i iai i i iSc tlii.oti$ h e  cli;ios aiid coiisistcntly deliver quality service and  support. 
Iii i id l i I i i i i i7 iis :I iiioi'c gciici~;il iiiii1Ici'. we \ J i c \v  ( l ie  continued existence of competitors 
such :I\ Glohiil Crossiiig IO Iic ci.ilic:il in :issui.iiig that innovative, high quality scrviccs 
JI'C :I\ ail.iblc IO coiiipanic\ l i k e  ULII'S \\'lie iiicicasingly depend upon a n  advanced 
~ c I c c ~ ~ ~ i i ~ ~ ~ t i i i i c a ~ i o i i s  iicI\\.oid< 

r _  I Iirougliciut I l i i h  Ipci-iod \ Y C  have bccn vcry iinprcssed with Global Crossing's 

Si i icc  C)clober 200 I, Glohnl Ci.ossiiig has kcpl LIS inrorrned about i ls  restructuring efforts 
a n d  h i i s  pi i t  inlo cffccr :I 1)liiii that  \\<e helic\c wi l l  allow i t  to thrive and prosper upon 
c i i i c r g i i c c  lion1 bmki.Liptcy, Iliciwby iisstii.ing Ihat we wi l l  continue IO receive reliable, 
t i i i i i i l c i i  iiptcd scr\Jicc ;ind lliiil i t  \ \ i l l  i-ci i i i i i i i  i i i i  important competitive vendor in  the 
icicctiiiiiiiiiiiic,ilioiis iiicItisli.y. h'c bclie\;c ~ l i c  proposed investment by each of Singapore 
l 'ccl i i iologics Tclcmcdia I'tc Lld. ("STT") iliid Hutchison Tclccommunications Limited 
("HTI.") i s  ci-itical lo  l l i i s  ixsiiniclui-iiig cflbi-I ;ind represents a powert'ul endorscment of 
Ci lobiil ('1-ossiiig's vision :iiid s~i-alcgy, 



\Vc utiJci-slantl that l l ic  ~pwp~sc’d  invcslmcnts by STT and HTL require approvals by the 
rctlci.al CoinrntiniC~itiOlis Coniniission. Wc iii’ge prompt approval of the proposed 
invcsliiicirts so tha t  Clolxil Ci.ossiiig can coiiililete its rcstrticturing plans and continue to 
Ipovi(lc services that arc L i ~ i l  LO o u r  s t~cccss  as well. 


